
Cruise Master Class: Maximizing Destination Value Through Cruise Tourism 

Riverview Room (3rd Floor) 
Runs concurrently with the Board of Directors Meeting 

This interactive masterclass will be facilitated by Aquila Center for Cruise Excellence and is 
designed for policymakers, destination managers, tourism executives, port authorities, and 
private sector stakeholders involved in cruise tourism. It will provide practical strategies 
and insights to help destinations maximize the economic benefits of cruise tourism while 
enhancing visitor experiences and supporting sustainable regional growth. 

Main objectives are: 

• Economic Impact: Value Creation and Capture; 

• Enhancing Guest Experience and Destination Readiness; and 

• Supporting Sustainable Regional Tourism Growth. 

Key areas of focus will include: 

• Destination Value & Economic Impact; 

• Guest Experience & Destination Competitiveness; 

• Local Participation & Community Benefit; 

• Cruise Tourism as a Catalyst for Regional Growth; 

• Destination Readiness & Future Resilience 

The masterclass is particularly suited for tourism product development officers, cruise 
tourism managers, destination management professionals, port authority representatives, 
shore excursion operators, national tourism organizations, and other public and private 
sector stakeholders with responsibility for cruise tourism development. 

 


